Lifelong
Programme
LLJII\IGS

‘ WWomen - Grlrpranearsiip - Nefworking

WP3: WINGS WEB WORLD

- Statistics
- User Guidelines
- Webshop discussion

l. CRM
st | hep.net (& incoma inova e




Lifelong
Learning

‘ * Programme
UJINGS

-~
‘ WWomen - Sniregrenearsiip - Nebwarking

GREETINGS

- From Davy!

FHTIOANNEL Srogemm s

| [o'aa v oo ). “#incoma INova

ittt =T R e ine I:]Il-'ll_:'r sonElarey




Lifelong

- Learning

Programme
UWJINGS

.
‘ WWomen - Girgranesrsiip - Mefwarking

Website statistics

- Total visits

- Platform users & webshops
- Demography

- Location

- Pages

- Media

- Content
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Total visits

150

s G

april 2015 juli 2015 oktober 2015

: 9322 sessions (76% new, 24% returning)
. 4560 sessions (73% new, 27% returning)
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Platform users & webshops

- 184 registered users
- 19 mentors
- 34 students

- 39 test webshops (= user tests)

- 34 real webshops (5 private)

- Popular categories: Clothing & accessories (8), consulting (8),
Health & Fitness (7), Crafts (5)
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Demography (2016)

50% M female M male

38%

25%

13%

0%

18-24 25-34 35-44 45-54 55-64 65+

- ~42% 25-34 years old
- ~57% is female
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Location (2016)

1. B United States 2.315 (16,68%) 11. @@ China 270 (1,94%)
2. mm Russia 1.487 (10,71%) 12. wm Poland 258 (1,86%)
3. 01 Belgium 1.387 (9,99%) 13. [ Germany 237 (1,71%)
4. (not set) 1.000 (7,20%) 14. = Hungary 231 (1,66%)
5. &= Spain 865 (6,23%) 15. [EH Portugal 215 (1,55%)
6. EfF United Kingdom 735 (5,29%) 16. E Brazil 208 (1,50%)
7 Turkey 609 (4,39%) 17. == India 175 (1,26%)
8. 01 ltaly 555 (4,00%) 18. [0 France 172 (1,24%)
9. = Austria 412 (2,97%) 19. e Japan 170 (1,22%)
10. E= Denmark 310 (2,23%) 20. H1 Peru 140 (1,01%)

-~ 27% outside Europe



UIINGS

-
\ WWomen - Grlrpranearsiip - Nefworking

Lifelong
Learning
Programme

Location vs. session Time (2016)

1. EE United States
2. mm Russia

3. 01 Belgium

4. (not set)

5. &= Spain

6. EIF United Kingdom
7. Turkey

8. N1 ltaly

9. = Austria

10. E= Denmark
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China
Poland
Germany
Hungary
Portugal
Brazil
India
France
Japan

Peru

270

258

237

231

215

208

175

172

170

140

(1,9506) -

(1,87%) 00:01:46
(1,72%) 00:02:03
(1,67%) 00:04:22
(1,56%) 00:02:32
(1,27%) 00:01:28
(1,25%) 00:01:51

(1,01%) 00:01:09
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Popular pages (201

1. Jen @ 1.574 (12,10%) 16. /en/webshop/colette @ 143 (1,10%)
2./ @ 1.571 (12,08%) 17. [en/contact @ 140 (1,08%)
3. /en/make-webshop @ 431 (3,31%) 18. [en/events @ 138 (1,06%)
4. /enllogin @ 383 (2,94%) 19. /es/make-webshop @ 129 (0,99%)
5. fes & 383 (2.94%) 20. /de @ 128 (0,98%)
6. /en/learning_materials @ 304 (2,34%) 21.  len/login/register @ 116 (0,89%)
7. len/good_practices @ 272 (2,09%) 22 Jen/network & 104 (0,30%)
8. fenfwebshop & 242 (1,86%) 23.  ftrjusers/webshop @ 99 (0,76%)
9. /trlevents/istanbul @ 231 (1,78%) 2. Iullogin @ 98 (0.75%)
10 /e & 192 (1.48%) 25. [es/users/webshop @ 90 (0,69%)
11.  /en/users/webshop @ 178 (1,37%) 26, Itrimake-webshop @ 88 (0.66%)
12 fadmin l 165 w.2r%) 27. len/success-stories @ 83 (0,64%)
1. /;eanslilsmigi_gtg@r;_a;ﬁtrliiilzlbusineSS—f & 156 (1,20%) 28. [tr/login/register @ 68 (0,52%)
14, /esl/login & 149 (1,15%) 29. /es/good_practices @ 65 (0,50%)
15. it & 149 (1,15%) 30. /tr/learning_materials @ 64 (0,49%)
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Desktop, mobile or tablet

- Desktop: 88,96 %
- Mobile: 9,14 %
- Tablet: 1,90 %
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Content statistics

- Learning materials: 161

- Good practices: 100

- Events: 28 published (since start website)
- Partners: 52
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END OF STATISTICS

- Questions?
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User guidelines

- Document sent end of April 2016
- Translation needed
- Where to publish this document?
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Website improvements

- Bug fixes

- Design / UX changes

- Add extra translations of some texts
- Edit Turkish board member

- Add events as user ( = non-admin)
- Remove invitation code registration
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Website improvements

- “Remove” test webshops from platform
- Add webshop categories

- New webshop is immediately public

- Add diversity report

- Add event page Istanbul

- Success stories
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Suggestions

- Every post on Facebook through the WINGS platform
- Short link & frame
- Article as learning material

- No login/registration required to set up webshop
- In the statistics it’'s clear that the users don’t mind about registering

- Improved demo video to create webshop
- Possibility to upload pdf’s
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THANKS!

- Questions?
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DISCUSSION

- What about the webshops?
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